



Acknowledgment:

Study supervisors and co-authors
Dr. Julie Myers (PhD)
Dr. Anu Perera (PhD)
The Flight Nurses of New Zealand who shared their
experiences with us



* Understanding Professional Quality
of Life

Introduction




Why Flight Nurses?

Skillset for the work

Unique role

Retention

Future planning



FIGURE 1: Conceptual Model of Professional Quality of Life

Professional Quality of Life

Perceived Compassion

Support Satisfaction




Professional Quality of Life

Perceived Support

The feeling of being cared for, loved and valued on both a personal and professional
level



Professional Quality of Life

Compassion satisfaction

The cumulative sum of all positive experiences and feelings one derives from the
act of helping others, a profound sense of accomplishment, even amidst of
challenges and traumas



Professional Quality of Life

Burnout

Psychological syndrome that develops due to prolonged exposure to work stressors
and is characterised by feeling of emotional depletion, exhaustion, detachment or
feeling like you’re not accomplishing anything.



Professional Quality of Life

Secondary Traumatic stress

Similar to burnout but is specific to the caring professions — exposure to the trauma
of others. It may include feelings of hypervigilance, anxiety and uncontrolled
thoughts of the events



Professional Quality of Life

Moral Distress

When a person knows what the correct thing is and wants to do it, but is hindered
from doing so due to institutional reasons. This includes having to provide
suboptimal care due to organizational constraints such as inadequate staffing,
insufficient stock and policies that are not patient centered



Methodology

Survey based cross
sectional design

Target population :

all the flight nurses

currently working in

the public sector in
New Zealand

Sampling :

A survey was sent to
all the flight
coordinators/mangers
who then forwarded
the email to their
team.



Methodology

Data collection:

Demographic information Ethi | £
followed by the 30 point ICS approval irom

Professional Quality of the University of
Life (ProQOL) V Health Otago
survey tool



Indicator Mean (SD)

Compassion Satisfaction 23.31 (3)
The ProQOL _

Perceived Support 23.01 (3.4)
results

Burnout 17.25 (3.4)
Low <12
Avera ge 12-23 Secondary Traumatic Stress 14.67 (4)

High >23

Moral Distress 14.69 (2.9)
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The Overall percentage of Low, Average and High scores



Open ended

guestions

Positive

Helping patients

Autonomy

The challenge and
variety

Teamwork



Open ended

guestions

Negative

Frustration with
lack of support
from management

Long Shifts

Long wait times

Inappropriate
transfers



Limitations

* Relatively small sample
* Not completed demographics

* No interviews, thus no expansion on ideas of positive and
negative aspect

* Could not differentiate between experience in hospital and
experience as flight nurse



Conclusion



References

Al Barmawi, M. A,, Subih, M., Salameh, O., Sayyah Yousef Sayyah, N., Shogirat, N., & Abdel-Azeez Eid Abu Jebbeh, R. (2019). Coping
strategies as moderating factors to compassion fatigue among critical care nurses. Brain Behav, 9(4), e01264.
https://doi.org/10.1002/brb3.1264

Alharbi, J., Jackson, D., & Usher, K. (2019). Compassion fatigue in critical care nurses. An integrative review of the literature. Saudi Med J,
40(11), 1087-1097. https://doi.org/10.15537/smj.2019.11.24569

Alharbi, J., Wilson, R., Woods, C., & Usher, K. (2016). The factors influencing burnout and job satisfaction among critical care nurses: a
study of Saudi critical care nurses. Journal of nursing management, 24(6), 708-717.

Austin, C. L., Saylor, R., & Finley, P. J. (2017). Moral distress in physicians and nurses: Impact on professional quality of life and turnover.
Psychol Trauma, 9(4), 399-406. https://doi.org/10.1037/tra0000201

Borges, E., Fonseca, C., Baptista, P. C. P,, Queirds, C. M. L., Baldonedo-Mosteiro, M., & Mosteiro-Diaz, M. P. (2019). Compassion fatigue
among nurses working on an adult emergency and urgent care unit. Rev Lat Am Enfermagem, 27, e3175.
https://doi.org/10.1590/1518-8345.2973.3175 (Fadiga por compaixao em enfermeiros de urgéncia e emergéncia hospitalar de adultos.)

Braithwaite, I., & Steele, A.-m. (2020). “Flight Nurses,” or “Nurses Who Fly”? An International Perspective on the Role of Flight Nurses. Air
Medical Journal, 39(3), 196-202. https://doi.org/https://doi.org/10.1016/j.amj.2019.11.005

Brideson, G. (2017). Flight nursing in Australia: A hidden profession. A critical qualitative inquiry into the work of flight nurses in
Australia. Flinders University, School of Nursing & Midwifery.

Gillespie, M. E. Compassion Fatigue and Cancer Nurses A National Survey of Cancer Nurses in New Zealand.


https://doi.org/10.1002/brb3.1264
https://doi.org/10.15537/smj.2019.11.24569
https://doi.org/10.1037/tra0000201
https://doi.org/10.1590/1518-8345.2973.3175
https://doi.org/https:/doi.org/10.1016/j.amj.2019.11.005

Hinderer, K. A., VonRueden, K. T., Friedmann, E., McQuillan, K. A., Gilmore, R., Kramer, B., & Murray, M. (2014). Burnout, compassion fatigue,
compassion satisfaction, and secondary traumatic stress in trauma nurses. J Trauma Nurs, 21(4), 160-169.
https://doi.org/10.1097/JTN.0000000000000055

Hunsaker, S. M. S. N. C. C. E. N., Chen, H.-C. P. R. N. E., Maughan, D. P. R. N., & Heaston, S. M. S. N. P. C. C. E. N. C. N. E. (2015). Factors That
Influence the Development of Compassion Fatigue, Burnout, and Compassion Satisfaction in Emergency Department Nurses. Journal of Nursing
Scholarship, 47(2), 186-194. https://doi.org/https://doi.org/10.1111/jnu.12122

Jakimowicz, S., Perry, L., & Lewis, J. (2018). Compassion satisfaction and fatigue: A cross-sectional survey of Australian intensive care nurses.
Australian Critical Care, 31(6), 396-405. https://doi.org/https://doi.org/10.1016/j.aucc.2017.10.003

Kelly, L. (2020). Burnout, Compassion Fatigue, and Secondary Trauma in Nurses: Recognizing the Occupational Phenomenon and Personal
Consequences of Caregiving. Crit Care Nurs Q, 43(1), 73-80. https://doi.org/10.1097/CNQ.0000000000000293

Kelly, L. A., Johnson, K. L., Bay, R. C., & Todd, M. (2021). Key Elements of the Critical Care Work Environment Associated With Burnout and
Compassion Satisfaction. American Journal of Critical Care, 30(2), 113-120. https://doi.org/10.4037/ajcc2021775

Kelly, L. P. R. N., Runge, J. M. S. R. N. C., & Spencer, C. R. N. (2015). Predictors of Compassion Fatigue and Compassion Satisfaction in Acute Care
Nurses. Journal of Nursing Scholarship, 47(6), 522-528. https://doi.org/https://doi.org/10.1111/jnu.12162

Lyubovnikova, J., West, T. H. R., Dawson, J. F., & West, M. A. (2018). Examining the Indirect Effects of Perceived Organizational Support for
Teamwork Training on Acute Health Care Team Productivity and Innovation: The Role of Shared Objectives. Group & Organization Management,
43(3), 382-413. https://doi.org/10.1177/1059601118769742

Mason, V. M., Leslie, G., Clark, K., Lyons, P., Walke, E., Butler, C., & Griffin, M. (2014). Compassion fatigue, moral distress, and work engagement
in surgical intensive care unit trauma nurses: a pilot study. Dimensions of Critical Care Nursing, 33(4), 215-225.

Mathias, C. T., & Wentzel, D. L. (2017). Descriptive study of burnout, compassion fatigue and compassion satisfaction in undergraduate nursing
students at a tertiary education institution in KwaZulu-Natal. Curationis, 40(1).
https://www.proquest.com/scholarly-journals/descriptive-study-burnout-compassion-fatigue/docview/1950781868/se-2



https://doi.org/10.1097/JTN.0000000000000055
https://doi.org/https:/doi.org/10.1111/jnu.12122
https://doi.org/https:/doi.org/10.1016/j.aucc.2017.10.003
https://doi.org/10.1097/CNQ.0000000000000293
https://doi.org/10.4037/ajcc2021775
https://doi.org/https:/doi.org/10.1111/jnu.12162
https://doi.org/10.1177/1059601118769742
https://www.proquest.com/scholarly-journals/descriptive-study-burnout-compassion-fatigue/docview/1950781868/se-2

Ndlovu, E., Filmalter, C., Jordaan, J., & Heyns, T. (2022). Professional quality of life of nurses in critical care units: Influence of demographic
characteristics. South Afr J Crit Care, 38(1). https://doi.org/10.7196/SAJCC.2022.v38i1.517

O'Callaghan, E. L., Lam, L., Cant, R., & Moss, C. (2020). Compassion satisfaction and compassion fatigue in Australian emergency nurses: A
descriptive cross-sectional study. International Emergency Nursing, 48, 100785.

Remegio, W., Rivera, R. R., Griffin, M. Q., & Fitzpatrick, J. J. (2021). The Professional Quality of Life and Work Engagement of Nurse Leaders.
Nurse Leader, 19(1), 95-100. https://doi.org/https://doi.org/10.1016/j.mnl.2020.08.001

Sacco, T. L., Ciurzynski, S. M., Harvey, M. E., & Ingersoll, G. L. (2015). Compassion Satisfaction and Compassion Fatigue Among Critical Care
Nurses [Article]. Critical Care Nurse, 35(4), 32-44. https://doi.org/10.4037/ccn2015392

Salimi, S., Pakpour, V., Rahmani, A., Wilson, M., & Feizollahzadeh, H. (2019). Compassion Satisfaction, Burnout, and Secondary Traumatic
Stress Among Critical Care Nurses in Iran. Journal of Transcultural Nursing, 31(1), 59-66. https://doi.org/10.1177/1043659619838876

Schmutz, J. B., Meier, L. L., & Manser, T. (2019). How effective is teamwork really? The relationship between teamwork and performance in
healthcare teams: a systematic review and meta-analysis. BMJ Open, 9(9), e028280. https://doi.org/10.1136/bmjopen-2018-028280

Stamm, B. (2010). The concise manual for the professional quality of life scale.

Stamm, B., Stamm, H. E., Higson-Smith, G., Hundall, A. C., & Piland, N. F. (2021, 2021). PROQOL: Profesional Quality of Life Health.
Retrieved 16 March from https://proqol.org

Stamm, R., Lambert, J., Garritano, N., Miller, J., & Donnellan, A. (2022). Advanced Practice Registered Nurse Subspecialty Compassion
Satisfaction and Compassion Fatigue. The Journal for Nurse Practitioners, 18(3), 310-315.
https://doi.org/https://doi.org/10.1016/j.nurpra.2021.11.017

Von Rueden, K. T., Hinderer, K. A., McQuillan, K. A., Murray, M., Logan, T., Kramer, B., Gilmore, R., & Friedmann, E. (2010). Secondary
traumatic stress in trauma nurses: prevalence and exposure, coping, and personal/environmental characteristics. Journal of Trauma
Nursing, 17(4), 191-200. https://doi.org/10.1097/JTN.0b013e3181ff2607



https://doi.org/10.7196/SAJCC.2022.v38i1.517
https://doi.org/https:/doi.org/10.1016/j.mnl.2020.08.001
https://doi.org/10.4037/ccn2015392
https://doi.org/10.1177/1043659619838876
https://doi.org/10.1136/bmjopen-2018-028280
https://proqol.org/
https://doi.org/https:/doi.org/10.1016/j.nurpra.2021.11.017
https://doi.org/10.1097/JTN.0b013e3181ff2607

	The Professional Quality of Life of Flight Nurses
	Acknowledgment: Study supervisors and co-authors Dr. Julie Mye
	Introduction
	Why Flight Nurses?
	Slide 5
	Professional Quality of Life
	Professional Quality of Life (2)
	Professional Quality of Life (3)
	Professional Quality of Life (4)
	Professional Quality of Life (5)
	Methodology
	Methodology
	The ProQOL results Low <12 Average 12-23 High >23
	The Overall percentage of Low, Average and High scores
	Open ended questions
	Open ended questions (2)
	Limitations
	Conclusion
	References
	Slide 20
	Slide 21

